
 

SOFTWARE & SERVICE LICENSE AGREEMENT 

Overview 

This  agreement covers scope and l imitation between both parties (vendor and client) that secure all commitments and agreed 

del iverables to be performed, which were included in the sales proposal provided by the vendor agreed to the cl ient.  

Software License Agreement 

a. IMPORTANT NOTICE 

Read this License Agreement carefully before using this Software. BY USING THIS SOFTWARE IN ANY WAY YOU 
ACKNOWLEDGE THAT YOU HAVE READ, UNDERSTAND AND AGREE TO THE TERMS OF THIS AGREEMENT. IF YOU DO 
NOT AGREE TO THESE TERMS, DO NOT USE THIS SOFTWARE IN ANY WAY, AND PROMPTLY RETURN IT OR DELETE ANY 

COPIES OF THIS SOFTWARE IN YOUR POSSESSION. 
 

b. LICENSE GRANT 
PartnerSolutions, Co. grants you a  non-exclusive license to use this software, and any associated documentation ("The 
Software"), as indicated herein. If you have purchased a Single License, one copy of the Software may be installed and 

used, for internal use only, on a single computer. The Software is in "use" on a single computer when i t has been 
loaded into temporary memory (i .e. RAM) or installed into permanent memory (hard disk or other device) of that 
computer. If you have purchased a Multiple License (you specified several copies of the software when you purchased 
i t), the Software may be installed and used, for internal purposes only, on the number of computers authorized at the 
time of purchase. 

 
c. PRICING 

PartnerSolutions, Co. price licensing is only agreed upon the current user purchase software version. License price 
might s till be change after the current purchase without prior notice. New price changes may occur on any major 

system updates, modification, new features or new add-on that was included on i ts new system version. 
 

d. RESTRICTIONS 

You MAY NOT: (a) copy and distribute the Software or any portion of i t; (b) sublicense, lease, rent, or transfer this 
Software to another; (c) cause or permit reverse engineering, disassembly, decompilation or alteration of this 

Software; (d) remove any product identification, copyright notices, or other notices or proprietary restrictions from 
this  Software; (e) copy the documentation accompanying the software. 
 

e. TERM 
This  License is effective until terminated. You may terminate i t at any time by destroying the Software, together with 
a l l copies thereof. This License will also terminate i f you fail to comply with any term or condition of this Agreement. 
Upon such termination, you agree to destroy the Software, together with all copies thereof. 
 

f. COPYRIGHT/OWNERSHIP 
This  Software and i ts source code are proprietary products of PartnerSolutions, Co. and are protected by copyright 
and other intellectual property laws. The Software is licensed and not sold. You acquire only the right to use the 
Software and do not acquire any rights, express or implied, in the Software other than those specified in this License.  

 
g. DISCLAIMER OF WARRANTIES 

The Software is supplied "AS IS".PartnerSolutions, Co. disclaims a ll warranties, expressed or implied, including, 

without l imitation, the warranties of merchantability and of fitness for any purpose. The user must assume the entire 
ri sk of using the Software. 

 
h. DISCLAIMER OF DAMAGES 

PartnerSolutions, Co. assumes no liability for damages, direct or consequential, which may result from the use of the 

Software, even i f PartnerSolutios, Co.  has been advised of the possibility of such damages.  
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Users Training 

User tra ining is free per Project (no. of days is defined in the sales quotation) regardless on how many system license purchased, 

based on the s igned contract to PSC.  But i f additional tra ining is required, these add-on services should fall under o u r re gular 

rate for new service.  Please see Annex B for list of services. 

Implementation Services: 

Purchase from PartnerSolutionsc, Co. (PSC) implementation Service is required depending on the assigned i m plementation  

package period in regards to the signed contract.  Exceeding days beyond the period of implementation shall fall under required 

payable services. Please see Annex A for l i st of services. 

Post Implementation Service (After Sales) 

Upon completion of implementation days  / hours, the following are chargeable work: 

a . Technical/Functional concerns that cannot be resolved over the phone. 

b. Network and hardware problems affecting Retailware System. 

c. Customization of applications 

d. Reformatting of reports that are not covered during implementation assistance. 

e. Fixing of errors due to user's mistake or error in configuration 

f. Re-installation or reformatting of computers or terminal. 

Add-On Services 

If during the course of the engagement, PSC determine ci rcumstances such as substantially g re ater w ork  i s  re quire d th an 

estimated, PSC wi ll discuss it with client and gain approval before proceeding. 

Customization 

Should you have other additional process that need for programming? This will fall under our s tandard rate for customization 

services. (Please see Annex A for list of services). 

Software & Implementation Service Warranty  

Software and Implementation Service warranty will fall under full warranty of 1 year from the date of co mp letio n, PS C s hal l  

provide a  so ca lled “Acceptance report” that indicates request and task has been delivered and fully operational  w hich  w ere 

s igned by the client or whoever i s in charge. This document signifies of the owner’s acceptance.  

Refunds 

Absolutely no refunds on any software or hardware once it has been installed. But provider can still fulfill i ts  o bl igation  o n 1 

year warranty to the cl ient/customer. Once the purchase has been done, the client/customer fully understand th e term s  and  

condition on his/her signed contract of purchase agreement. If the client/customer finds on the process that it was not fit o n its 

current business setup, he/she can ask the provider to revise/adjust or customize the system  b ased  o n re quired  b us in ess  

requirement but client should understand that any modification required to the system is autom atica l ly fa l l  u nd er system  

customization rate that can be seen on Annex B. 

Hardware Warranty: 

Al l  Hardware’s warranty, purchased  through PSC Company is between the end-user and manufactu rer. Un less  s peci fica l ly 

specified in PSC sales proposal. 
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Out of Warranty Coverage 

Out-of-warranty and/or additional support requests apart from the specified warranty rendered within PSC normal operating 

work hours will be based on the PSC service rates at the time of the request. (Please see Annex B for l i st of services.) 

Software & Hardware Warranty Exclusions 

a. Operational failure from external causes including, but not l imited to misuse, abuse, fa i lu re to  o perate f ro m  

conditions such as vi rus infection and other 3rd party. 

b. Operational failure by accident or disaster, which shall include but not limited to fi re, f loo d, earth quak e and  

other Godly acts. 

Travel Expense / Reimbursable 

Al l  travel expenses is subjected for reimbursement to the client. In the event that additional support i s requested outside Metro 

Mani la and a member of PSC is requested to stay beyond the agreed days in the said proposal the client agrees to p ay PS C a l l  
additional travel expenses like per diem, food allowance and accommodation. 

Freight Charges (Outside Metro Manila) 

Al l  Freight charges & Import/Export Taxes are the sole responsibility of the client i f "EXPORT DELIVERY" i s shown under Delivery 

Type. The buyer agrees to provide PSC with their preferred carriers name and account number. If PSC should use their carrier of 

choice a 15% handling charge will apply. The client authorizes PSC to ship all purchases and PSC tools are required to complete 

the project. 

In the event the buyer cancels their order, then the buyer agrees to pay a  twenty percent (20%) restocking/cancel lation  fee. 

The restocking/cancellation fee is due immediately after notice of cancellation is given.  Cancellations must be in w ri tin g a nd 

del ivered to PSC with-in 5-Days from receipt of Signed Proposal. 

Collections / Returned Checks / Interest / Property Rights 

a. In the event this account is forwarded to an attorney for collection, buyer agrees to  p ay a l l  co urt co sts  an d 

reasonable attorney’s fees associated with the collection of this account 

b. A returned check charge of Php 2,500.00 shall be applied for any check returned unpaid. 

c. If the above agreed payment terms are not meet, then Interest of One and One Half percent (1.5%) compounded 

per month will be applied to this account until the account has been paid in full. 

d. PSC reserves the right to remove all equipment/software/services sold to cl ient if payment terms a re n ot m e t. 

Removal of equipment/software/services sold does not relieve the client f ro m  i ts  resp ons ibi l it ies  to  m ake 

payment to PSC. After property is removed and the client makes payment in full all property will be return ed to  

the cl ient, and any services charges to reinstall will be billed to the cl ient based on the PSC service rates  at th e 

time of the reinstallation. 

 
Settlement of Accounts and Payment 

  
Payment should be based on agreed terms and condition on vendor to client sales proposal signed document. All delivered 
products and services should be paid without any special add-on condition that i s out from agreed proposal. Al l payable should 

be named under PartnerSolutions Co.  only.  
 

Business to Business Service Agreement 

Al l  products and services acquired to PSC should be only participated b y o u r a utho rized  s taff  p erson nel . An y p ersonal  

agreement between our company s taff to client without advice to PSC should be consider a  violation of co ntract an d ca n b e 

used to terminate this contract automatically and could cause our s taff to go under disciplinary action or termination.  
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Service Contract Period 

Our service contract period is only good for one (1) year from the day this document was signed. If client wishes to ren ew th is  

contract for another year, please kindly inform PSC office for the new engagement between both sides. A fee will be co l lected 

per renewal of contract. This Contract is used to authorize us to preserve good service and good relationship to our re specte d 

cl ients. This contract bind into what both parties agreed upon signing the contract. 

Project Business Partnership 

Upon project engagement, PSC presumed that we are a big part of the cl ient progress and we are responsible for delivering the 

highest expectation on our products.  Dealing with good engagement is requiring good relationship for both parties as a  Vendor 

and Cl ient partnership. PSC assure its responsibility for good commitment to cl ient. Th erefore, cl ient sh ould re turn  go od 

perspective to PSC company and deal with full confident on i ts services and products . Al l  co m mitted s ervices  o r p ro duct 

purchase to PSC will be delivered with full confidence  and accuracy.  

Complete Agreement 

It i s  expressly understood and agreed that this Agreement constitutes  th e co m plete co ntract b etw een th e Pa rties a nd 

supersedes and replaces all prior or contemporaneous representations, communications, understandings  and  agreem ents  

between the Parties, oral or wri tten, with respect to the subject matter hereof. Further, it i s expressly understood and a greed  

that the present Agreement shall not be amended or modified except, in writing, where such wri ting i s signed by the authorized 

representative of each Party. No representations, s tatements, warranties or agreements, other than those herein e xpressed, 

have intervened to induce the making, execution and /or delivery of this Agreement. 

ANNEX-B 

(Lis t of Optional Add-On Services) 

Task Duration  Amount 

Re-Tra ining per day P4,500.00 

Re-Installation and Configuration per day P4,500.00 

Ons i te Assistance and Monitoring per day P4,500.00 

System Add-on Customization per hour   P 1,800.00 

Support Onsite Visit (Travel Expense) Reimbursable N/A Per Petty Cash Documents 

Troubleshooting Support out of the system bound concern 1 day P4,500.00 

Add-on Installation of BackOffice Application per PC  P6,500.00 

Onsite Support Rate on week end and holidays 1 day P6,000.00 

 

Acceptance 

By s igning this contract, the client read & understands all the clauses indicated in this document. Therefore, client agreed in a l l  

of i ts  conditions. 
 

 

Agreed by:                                                                                                                                     Prepared by: 

____________________________                                                                                           ____________________________ 

Cl ient name / Representative                                                                                                     Dexter Vanzuela 

           I.T and Sales Director 
           PartnerSolutions, Co 

 

 


